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SPECIAL POINTS
OF INTERESTS:
Congratulations Lorrie Serakowiski on her
recent promotion to Location Manager at
ADESA Nashville
Congratulations to both Lisa Simon and Ingram
Harrison on their recent promotions to Assistant
Regional Managers
Welcome Tim Ross,
National Account Manager for WIN
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CARS RECON, INC. ANNOUNCES
SCHOLARSHIP FUND

CARS Recon, Inc. is proud to announce the establishment of a scholarship fund for its
employee’s immediate families. Eligibility for the scholarship awards will be limited to
dependents of CARS Recon, Inc. employees who have at least one year of continuous
service with the company.
Beginning in the fall of 2015, guidelines will be provided for application of the scholarship
contribution. CARS Recon, Inc. will award 5 scholarships in the amount of $1,000 each to
students who have been selected through an application process. Application requirements
will be included in the instructions to interested employees via the CARS Recon, Inc. Employee
Website or by mail. Screening of applications and an ultimate decision of the 5 winners will
be administered through Scholarship America. This is a company dedicated solely to the
administration of scholarships across the country. Ron Hope, Chief Executive Officer and
President of CARS Recon, Inc. stated “We are extremely proud to be in a position to offer
this help to those seeking higher education and have selected Scholarship America as an
impartial administrator for the program.”
Scholarships will be awarded during the month of April 2016. As a company, we fully understand
the financial challenges of extended education. We are hopeful that this benefit will have far
reaching effects. Further information will be available throughout the summer. Please consult
the CARS Recon, Inc. Employee Website for inquiries and further information.

GAS MONEY
Saving on a Tight Budget
How can those who currently aren’t saving afford to save money? And
how can those saving only a little save more? Here are ten tips for
saving money when budgets are tight.
Cut Spending Painlessly
Tip 1: To find small savings that add up to big savings over time, keep
a careful record of all (and I mean all) of your expenditures for a month.
You may be surprised to learn how much you are spending on such
things as a daily latte or restaurant meals.
Tip 2: For necessary purchases — such as food and transportation
and insurance — comparison shop to find the lowest prices. Also, take
a list with you to the grocery store and stick to it. This will help you from
buying items you don’t need.
Tip 3: Limit spending for birthdays and holidays, especially Christmas.
A few well-chosen gifts are likely to be more appreciated than a more
costly pile of gifts chosen thoughtlessly in a shopping mall spree.
Save for Emergencies
Tip 4: Build an emergency fund to avoid having to take loans to pay for
unexpected purchases. Emergency savings are usually best kept in a
savings or share account, despite the low interest rates these accounts
pay. Remember, keep a high enough balance in the account to avoid
monthly fees.
Tip 5: Ask your bank or credit union to automatically transfer funds
each month from your checking to your savings account. Or, sign up
for direct deposit and have part of your paycheck deposited into your
savings account each week. Even as little as $10 or$15 a month helps.
After all, that’s $120 or $180 a year.

Reduce High-Cost Debt
Tip 7: Avoid using high-interest credit card and payday loans. Payday
loans typically charge interest rates of 500 percent, and the interest
rate on credit card debts can run 25 percent. You can save hundreds,
perhaps thousands, of dollars a year by paying off these high-cost
debts. Also, you can sign up for the CARS Recon paycard which has
all of the advantages of a debit card and allows you to get cash without
paying a check cashing fee.
Take Free Money and Save It
Tip 8: Low- and moderate-income workers qualify, each year, for an
Earned Income Tax Credit that can be over $1,000, and often more
than $2,000. IRS Publication 596 explains how to apply, or you can
contact your local tax payer assistance center for in-person help. Then
pay down debt and save with at least half of the money you receive
from this credit.
Tip 9: Participate in a local Investment Development Account (IDA)
program. In return for attending financial education sessions and
agreeing to save for a home, education, or business, you typically
receive $2 for every $1 you save through an IDA program. So, saving
$25 each month could end up as $900 at the end of a year.
Tip 10: CARS Recon matches retirement savings contributions, be
sure to take advantage of that. We will match 100 percent of your
contributions up to 4 percent of your earnings.


— Jody Waits

Tip 6: Put all your loose change in this savings account. For many
people, that could add up to well over $100 a year.

THE DASHBOARD
National Safety Awareness Month- June
This is the perfect time to continue to enforce CARS Recon’s value on
Safety and Health for all of our associates in our shops.
Continue training with Safety is just not with you; but with our
Management and Regionals Managers as well. Currently all the
Regional Managers and Senior Managers are taking a 10 hour OSHA
Training Course that will further educate us on how we can continue to
make our workplace safe for all.
CARS Recon continues to partner with our Auction groups to share in
the policies and practices that will continue to keep us all safe, so we
can return from work to our families safe and healthy.
As the year progresses, you will continue to see additional information
about safety; and we encourage all to participate in a safe workplace.
Visit the CARS Recon Website and review new SDS sheets that are
available along with valuable safety notices and procedures.

Safety begins with each of us and watching out for hazards that we all
see every day. To bring it to the attention of management and other
associates and the live the value of being safe and not something that
we are told to do. Taking the value of safety will continue outside of
work; and keep our family and friends safe when we see an unsafe act
or hazard.
“Safety is not an intellectual exercise to keep us in work. It is a matter of
life and death. It is the sum of our contributions to safety management
that determine whether the people we work with live or die”

— Sir Brian Appleton after Piper Alpha
(The tragic event of Piper Alpha occurred when this massive
oil platform in the North Sea succumbed to explosion and
fire, resulting in the loss of 167 lives)




— Kay Hudson

HOT TOPICS

with Janette
When CARS Recon, Inc. acquired Manheim Mississippi in March of 2015, in
both the Detail and Body Shops, we enlisted the help of some temporary labor
to assist with the clean-up of the shops. From the many temps who helped us,
one Shining Star stood out…..Heather Shaffett. From the word go, Heather was
head and shoulders over ALL workers. We knew that we had to have Ms. Shaffett
on the CARS Recon, Inc. team! Heather came to work for us full-time in May of
2015, prepping in the Body Shop. While she is still learning, Ms.
Shaffett has stepped up to every challenge we have thrown her
way and keeps asking for more. Heather is a tremendous asset
to our team in Mississippi and we have no doubt that Heather
will thrive with CARS Recon, Inc.


FIVE MINUTES

— Janette Fletcher

with...

Want to get to know more about your colleagues within CARS? ‘Five Minutes With…’ is a new feature to help you do just that.
In this edition, we speak to Philip Hill, Accounting Manager in the Corporate Office.
Name: Philip Hill
Based: Nashville, TN (Works in the Corporate Office in Franklin, TN)
Job Title: Accounting Manager
How long have you worked for CARS?: Since May of 2008
What’s the best thing about working for CARS?: The people that I work with, the work atmosphere
and the GREAT Owner and his stories – I love his stories!
Tell us a little about yourself: Not married yet – I am working on it, no kids yet. I am pretty easy going
and get along well with everybody. I am pretty upbeat and try to keep a positive attitude. I love making
people laugh, I’m a HUGE Tampa Bay Buccaneers Fan and I LOVE CANDY!!
Where do you see yourself in the next 5 years?: Still with CARS, married with at least 1 kid
What activities do you enjoy?: Coaching track, working out, watching movies and eating candy
What is your favorite movie?: Friday, but my favorite type of movies are scary movies
Final questions, what luxury item would you take with you to a disserted island?
Cell phone/cell phone tower and candy…..

Want to be featured in the next edition? Contact info@capautorecon.com.

WINNERS
CIRCLE

TOP 5
Detail Percentage
1. CAAD
2. FRED
3. DARL
4. BC-D
5. AJAX

TOP 5
Material Cost per Car
1. NASH
2. BC-D
3. TOLD
4. ASTL
5. FRED

TOP 5
Most Improved Labor Percentage
1. LEXD
2. BIRM
3. TULSA
4. SOTA
5. AJAX

SHOP SPOTLIGHT


With great joy CARS Welcomes
Braylen Isaiah Baker
Born May 28 at 3:59 am
8.9 ounces, 20 inches long

ABC Birmingham Opens New Detail Shop
Location Manager: Richard Rice
Assistant&Manager: Julie Williams

He is the grandson of Greg Page.
Location manager of
ADESA Cleveland

Luther Holder
from the Manheim Pittsburgh location
checking out new
QC sign.


WIN booth at the CAR Conference
in Las Vegas, NV
Left to Right

Ron Hope
Kay Hudson
Nikki Liebler
Robert Wilson

CARS CELEBRATES 2015 GRADUATES:


Wyatt Veal
Ron Hope’s Grandson


Julian Rodriguez
Regional Manager
Ismael Rodriguez’s Son


Marvin Jones
Nikki Liebler’s Dad - He received his
PhD from Trevecca Nazarene University

IT SUPPORT
For any IT issues, please reach out to our support team at LBMC.
They can be reached at 615.309.2487 or you can request assistance via email at techhelp@lbmc.com.
If you have any problems getting an issue resolved from our support team, please contact Jeremy Flick directly at 615.309.2476.
Jody Waits and Philip Hill are also available. They can be reached at 615.361.6880.

NAAA SAFETY COMMITTEE MEETS
SAFE T. SAM AT ADESA HEADQUARTERS

L to R: Kay Hudson, CARS Recon Chief Operating Officer; James Walker, KAR Auction Services-Director of Environmental, Health, and Safety; Rich
Levene, KAR Auction Services Vice President of Enterprise Optimization; NAAA President-Elect Mike Browning; NAAA President Ellie Johnson; Safe
T. Sam - Cool Safety Guy; NAAA Chief Executive Officer Frank Hackett; NAAA Vice President Jerry Hinton; Kenny Jones, Manheim Safety Director;
Carlton Hamer, Cox Automotive Vice President-Real Estate and Construction; Clint Weaver, Harrisburg Auto Auction Assistant General Manager; Don
Rowley, Brasher’s Auto Auctions Director; Mike Rohdy, Arthur J. Gallagher Risk Management Services, Inc. Area Senior Vice President, and David
Vignes, KAR Auction Services Executive Vice President Enterprise Optimization

RELAY FOR LIFE

On April 29, 2015, Manheim Harrisonburg provided/donated washes for the Relay for Life Auction Team – Cars R Us. Team Cars R Us raised over
$10,000.00 for the 2015 Harrisonburg Rockingham Relay for Life. The amount raised was only possible because of the generosity shown to Team Cars
R Us by their dealers, customers and venders. CARS Recon, Inc. provided 5 Wash n Vacs @ $47.50 each, for a total of $118.75.
Outstanding job James Peters and the entire Manheim Harrisonburg Team!

OUTSMART SUMMER DANGERS
Beat the Heat
Whether you’re working or playing outside in the summer, anybody not
accustomed to the heat is at risk for a heat-related illness. Take steps
to protect yourself:
•
Wear appropriate clothing, including a wide-brimmed hat
•
Take frequent water breaks
•
Apply sunscreen with an SPF of at least 15
•
Never leave kids or pets unattended in a vehicle

Heat Illnesses Can be Fatal; Would You Know What to Do?

Did you know your body is constantly in a struggle to disperse the heat it
produces? Most of the time, you’re hardly aware of it – unless your body
is exposed to more heat than it can handle.
Heat-related illnesses can escalate rapidly, leading to delirium, organ
damage and even death.
There are several heat-related illnesses, including heatstroke (the most
severe), heat exhaustion and heat cramps. Those most at risk include:
•
Infants and young children
•
Elderly people
•
Pets
•
Individuals with heart or circulatory problems or other longterm illness
•
People who work outdoors
•
Athletes and people who like to exercise – especially
beginners
•
Individuals taking medications that alter sweat production
•
Alcoholics and drug abusers
Heatstroke
Heatstroke can occur when the ability to sweat fails and body
temperature rises quickly. The brain and vital organs are effectively
“cooked” as body temperature rises to a dangerous level in a matter of
minutes. Heatstroke is often fatal, and those who do survive may have
permanent damage to their organs.
Someone experiencing heatstroke will have extremely hot skin, and an
altered mental state, ranging from slight confusion to coma. Seizures
also can result. Ridding the body of excess heat is crucial for survival.
•
Move the person into a half-sitting position in the shade
•
Call for emergency medical help immediately
•
If humidity is below 75%, spray the victim with water and fan
them vigorously; if humidity is above 75%, apply ice to neck,
armpits or groin
•
Do not give aspirin or acetaminophen
•
Do not give the victim anything to drink
Heat Exhaustion
When the body loses an excessive amount of salt and water, heat
exhaustion can set in. People who work outdoors and athletes are
particularly susceptible.

Symptoms are similar to those of the flu and can include severe thirst,
fatigue, headache, nausea, vomiting and, sometimes, diarrhea. Other
symptoms include profuse sweating, clammy or pale skin, dizziness,
rapid pulse and normal or slightly elevated body temperature.
Uncontrolled heat exhaustion can evolve into heatstroke, so make sure
to treat the victim quickly.
•
Move them to a shaded or air-conditioned area
•
Give them water or other cool, nonalcoholic beverages
•
Apply wet towels or having them take a cool shower
Heat Cramps
Heat cramps are muscle spasms that usually affect the legs or
abdominal muscles, often after physical activity. Excessive sweating
reduces salt levels in the body, which can result in heat cramps.
Workers or athletes with pain or spasms in the abdomen, arms or legs
should not return to work for a few hours. Instead:
•
Sit or lie down in the shade.
•
Drink cool water or a sports drink.
•
Stretch affected muscles.
•
Seek medical attention if you have heart problems or if the
cramps don’t get better in an hour.
The Centers for Disease Control and Prevention offers more information
on heat-related illness in this FAQ.
The best way to avoid a heat-related illness is to limit exposure outdoors
during hot days. Air conditioning is the best way to cool off, according
to the CDC. Also:
•
Drink more liquid than you think you need and avoid alcohol
•
Wear loose, lightweight clothing and a hat
•
Replace salt lost from sweating by drinking fruit juice or sports
drinks
•
Avoid spending time outdoors during the hottest part of the
day, from 11 a.m. to 3 p.m.
•
Wear sunscreen; sunburn affects the body’s ability to cool
itself
•
Pace yourself when you run or otherwise exert your body.
Water Safety
More than one in five drowning victims are children 14-years-old and
younger, and most incidents happen when a child falls into a pool or is
left alone in the bathtub. Keep your kids safe in the water:
•
Enroll children over the age of three in swimming lessons
•
Don’t rely on lifeguards to watch over your children
•
Never leave your child unattended
Practice Firework Safety
Fourth of July is one of the biggest events of the summer
—but it can bring an increase in injuries. In 2010,
fireworks caused an estimated 15,500 reported fires,
including 1,100 structure fires.

Celebrate safely this summer.


— Nikki Liebler

UNDER THE HOOD

with LBMC

Tips and Tricks by Jeff McCorpin
It is said that most computer users today and more technically
savvy than ever before. I would say this is true as thepeople
entering the workforce are comfortable using technology to
augment their personal and professional lives. Even with all of this
technology acumen it is also believed that the average user uses
about 10-15% of the capabilities that their software. Therefore
we wanted to provide you with an array of “Tips and Tricks” that
you may choose to utilize to improve the use of these tools, and
hopefully make you more productive and overall have a better
user experience. Read through these tips and see if you can find a
couple that will help.
1.

Google Tip – did you know you can use Google as a
handy calculator? Just type (487+323)*2 and sure
enough you get the answer of 1620 along with a
graphical calculator to continue calculating from there.

2.

Windows 7+ - Hold down the Windows Key and press
left or down or right arrow to dock you application out
of the way. If you hold down the Windows Key and
press Home key this will shut down all background
applications.

3.

Google Tip – if you are a frequent flyer you can enter
flight information and it will give you tracking status. If
you enter Southwest 167 it will give you on time status,
gate information, etc. This can be done for most all
airlines.

5.

General Browser Tip - Press F11 to make the Internet
browser screen full screen. Press F11 again to return to
the normal view.

6.

General Browser Tip - Press Ctrl + F to open the find box
to search for text within the web page you are reading.

7.

Trouble relating to your teen’s text traffic, this may be
by design as new text notation are new being used. For
example KPC (Keep Parents Clueless); P911 (Parent or
Teacher is watching); S2R (Send me your picture and
I will send you mine) may clue you into suspicious
activity.

Windows 7+ - Use the same folders all the time. If you
right click the File Explorer Icon it will show you your
most frequently visited folders without having to drill
down through all those directories.

9.

The Whoops key - Use CTRL Z to undo what you just did
in most Windows programs. Keep repeating it if several
changes need to be made. This will also work for
mistakes made when moving files between directories.
For example, if you dropped a file in the wrong folder by
accident and cannot find it. This will move it back.

10. Excel Split Screen – Sometimes long excel spreadsheets
are difficult to read when all of the column headers are
lost when you scroll down or right. Make the cell just
below the row with the headers on it and one cell to the
right of the column you want to see. Now from the view
menu select freeze panes and Excel will hold these in
place. Select freeze panes again to make it go back to
default.
11. Quick Access Path to File stored on the network – every
want to show a path to a file buried deep in a server
folder somewhere so someone else can find it? In File
Explorer hold down the Shift Key and right click and
choose Copy as Path. Then you can paste it (CTRL V)
into your email or document.

Google Tip - Add fileType: to your search to display
results that only match a certain file type. For example,
say you are looking for a brochure or manual (typically
PDF files) and do not want to wade through all of the
other search results. So tell Google you only want
to display PDF results by typing: “CARS Recon”
fileType:pdf and you will be presented with a specific
hit list showing Cars Recon PDF documents available
online.

4.

8.

12. When you to send a file to someone you do not have to
go to your email, then browse to the file. Simply right
click on the file and select Send To.
13. IPad performance can be improved by shutting down
running applications. Simply hold down the button on
the front of the IPAD and swipe up on applications not
in use to close them.
Use the Snipping Tool found in later versions of Windows to
capture and image of what is on your screen. Simply drag a
box around what you want to save on a screen and whatever
you select will be copied to the clipboard. Then paste the image
into an email or document. This can be very helpful for creating
training manuals, showing tech support what you are seeing, or
simply sending a picture to someone who does not have access
to a computer. See how it works at http://windows.microsoft.com/
en-us/windows7/products/features/snipping-tool




— Jeff McCorpin, LBMC IT

THE HOME TEAM
President/CEO - Ron Hope
Chief Operating Officer - Kay Hudson
SVP of Business Development - Brian Hope
SVP of Finance - Jody Waits
Accounting Manager - Philip Hill
Human Resources - Janette Fletcher

OUR MISSION
Asset Manager - Leigh Anne Parker
Marketing Manager - Nikki Liebler
Payroll - Ashlie Holt
Accounts Receivable - Randi Carrigan
Accounts Payable - Melissa Pounders

(not pictured)

THE DRIVERS SEAT
Hello Everyone,
It’s hard to believe we are already half way through 2015. This year has brought about many
exciting changes. We’ve reported some in our previous issue of The Road Map and I just
want offer a quick recap of the year thus far.
This past January we suffered through cold weather, however, were able to bring on the
Charleston location. Also, we had the 2nd Annual Regional Managers Meeting in Nashville.
February brought about continued cold weather and storms which gripped most of our
locations, however, good news was on the horizon. With March we welcomed the addition
of two locations to our network, ADESA Birmingham and Manheim Mississippi, along with
springtime and warmer weather. These new additions underscore our continued growth as
a company.
Along with our expansion, we have increased our presence with WIN. As we described this
product in our earlier newsletter, we have now made some refinements and, most importantly,
selected Tim Ross to head our WIN project. With a background in Media relations, having
served both with major TV networks, radio stations, and the publishing
of children’s books, Tim brings vast marketing experience to the WIN
project. We are pleased to add Tim to our core team and look forward
to the advances he will bring.
As we approach the second half of our year, we expect continued
growth in all of our services. Once again this is all brought about by
your hard work and dedication. I offer my continued thanks for your
support and dedication.
Sincerely,

Ron Hope - President/CEO

THINK
DAILY.

We strive to be better today than we were
yesterday and better tomorrow than we
are today in all of our endeavors.

PROUDLY
SERVING THE

AUTO AUCTION

INDUSTRY

FOR MORE THAN

A DECADE

124 1ST AVENUE SOUTH,
FRANKLIN, TN 37064

1-615-361-6880

WWW.CAPAUTORECON.COM
follow us on

