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SPECIAL POINTS
OF INTERESTS:
Congratulations to ADESA Tampa for being
named 2015 Medium Auction of the Year!
Job well done ABC Virginia on their first Chrysler
Sale. They scored Exceptional on the Detail
Quality Report from Chrysler. Outstanding job!

CONGRATULATIONS

Welcome Back Eric Cannon – Regional Manager
for the Southeast.

KAY HUDSON

Please join us in Welcoming Beth Meisner to
the Corporate Office Team, as out Multi-Media
Coordinator.

For the 2016 Women in
Remarketing recognition.
Her devotion and
leadership are credited
with the growth the
company has experienced
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DRIVER’S SEAT

CARS Recon, Inc. services the Auction Industry by operating Detail, Mechanic, and Body
Shops across the country. CARS Recon, Inc. currently has a total of 31 locations with 36
shops. President/CEO, Ron Hope, nominated Kay Hudson, Chief Operating Officer, for
Women in Remarketing.
...Continued on Page 1 

Kay joined CARS Recon, Inc. in June of 2008 serving in the capacity of HR Director. Kay skillfully directed activities in the HR department through
CARS’ formative years, establishing employee handbooks, safety committees, and company policies and procedures as they relate to our company’s
business units. Additionally, Kay was heavily involved in creating incentive programs and measurements of productivity. As Kay matured in the
capacity of HR Director, she had a strong desire to become more involved in operations.
Kay’s background was derived from the Auction industry. She had very capably served in various capacities at the Chattanooga Auto Auction. Her
previous positions had included Operations Manager, Fleet/Lease Manager, and ultimately Assistant General Manager prior to joining CARS Recon,
Inc. With a strong Auction understanding and previous operational experience, Kay naturally fit well in the operations arena. She was given the
assignment of Regional Manager, looking after 3 Auctions; and after serving well in that capacity, was promoted to Director of Operations. As Director
of Operations, she assumed responsibility for all CARS Recon, Inc. field operations, with all Regional Managers reporting directly to her.
During the late summer of 2015, Kay was promoted to Chief Operating Officer. In her new role, Kay provides direction for all facets
of the company. She has been heavily engaged in the development of WIN (Wireless Imaging Network), an Android/Apple-based application designed
for vehicle imaging in the automotive industry. Kay also serves on the NAAA Safety Committee and serves as an instructor in the Auction Academy,
lecturing on HR and Safety issues.
Congratulations to Kay Hudson for the 2016 Women in Remarketing recognition.
Her devotion and leadership are credited with the growth the company has experienced.

THE DASHBOARD
New Training Programs.
I am excited to let everyone know the new training programs that is being developed; and should
be in all the locations by August 1st. With the help of Tim Ross and Erick Crawford (see pictures
during filming) we have filmed the process at all stations of the detail lanes. This will be the next
step after orientation with new employees for them to review videos with accompanying printed material on the stations they will be working. This
program will take new employees through an introduction of the process and discuss safety and materials needed at each station. This initial program
will also be part of the Management Training program that will be introduced later in the year for associates wanting to move further in their career
with CARS Recon. The training will enforce standards at each location and be sure that employees and managers can move smoothly from location
to location without difference in the process.
With our association with the NAAA (National Auto Auction Association); new safety videos are now available to all associates. The development for
the training certification for Locations will be implemented in the next few weeks, and certificates for employees that complete the training. June being
National Safety Month, it is a great time to add to our safety program; and continue our commitment to be the leader in our industry in Safety.
With the Training Programs that are being developed; the remaining part of the year will be filled with training and building the
strength of knowledge and skill at each location. We are always looking for feedback or suggestions, and if you are interested in being
part of the development or participation in the training programs please let your Location Manager know.
Have a Safe and Happy Summer!

HOT TOPICS

— Kay Hudson

with Janette

Heat Exhaustion
Summer has arrived and the heat has kicked in full force, for most of us. OSHA (Occupational Safety & Health Administration) has launched a summer
campaign for 2016 that focuses on the dangers of heat. According to OSHA, in 2014 alone, 2,630 employees suffered from heat exhaustion and there
were at least 18 deaths. June is National Safety Month and part of our weekly Safety Meetings is Heat Safety.
OUTSAMRT SUMMER DANGERS!
• Wear appropriate clothing, including a wide brim hat,
light colored clothing
• Drink plenty of water

• Take your break in the shade
• Apply sunscreen with an SPF of at least 15
• ALWAYS lookout for your co-workers

Stay COOL, Stay HYDRATED, and REST = Heat Exhaustion Prevention!


— Janette Fletcher

A new form of transportation will be hitting the American
roads in 2017 called the Elio. Elio Motors is a startup
American automaker founded in 2008 by Paul Elio. He
saw the soaring costs of the new vehicles on the road
today, fuel prices spike to record highs almost daily, and
Americans struggling with an economy that was taking
too much and giving back too little. Paul Elio decided
that the world was ready for something radically new.
The result? A three-wheeled masterpiece of automotive
brilliance that bears his name. The Elio is designed to
meet the highest safety standards for cars. Its safety
management system includes three airbags, a reinforced
roll-cage frame, an anti-lock braking system, and 50%
larger crush zones than similar vehicles.

GAS MONEY
Elio has designed an aerodynamic, fuel-efficient 84 mpg, three-wheeled motor vehicle with a target weight of 1,250 lbs. It’s powered with an inline 0.9
liter three cylinder 55-HP engine with front–wheel drive, with a top speed of over 100 mph and an acceleration of 0 to 60 mph in approximately 9.7
seconds. Best of all, the base cost is $6,800.
This 3-wheeled two-seat vehicle will be manufactured at a former General Motors assembly and stamping plant located in Shreveport, Louisiana. This
abandoned plant once employed 3,000 workers who produced the S-15 and S-10 pick-up trucks and Hummer H3’s, but has been idle since August
of 2012. Elio Motors is bringing new life to this former GM Plant by creating 1,500 new jobs and using 90% North American content. An additional
1,500 jobs will be created from the supply base, Elio Motors corporate, as well as sales and service once full production is underway. In addition,
approximately 18,000 indirect jobs nationwide are projected to be created or sustained.
Production is due to start late in 2016 with deliveries set for early 2017. The car will be sold through 65 retail stores. A supply chain is in place to allow
for quality parts and rapid ramp-up when projected production begins. Suppliers include Roush, Comau, Continental, Cooper Standard, Henkel and
IAV. A partnership established with Pep Boys will provide a nationwide network for vehicle service with its more than 800 service centers and 7,500
service bays in 35 states. The company started accepting customer reservations with a deposit on its website in January 2013. As of June 1st, 2016,
54,467 cars have been pre-sold…yours truly has placed an order and secured a deposit for a red Elio.
Unique payment plan
Elio can be purchased by traditional methods. However, you may have the opportunity to drive off by using a unique Elio Motors credit card payment
plan. The goal of this plan would be to allow your Elio payments to be made over time when you charge fuel. For example, each time you fuel up, there
will be an extra charge equal to twice the fuel amount. That total would then automatically apply to the vehicle loan. Elio Motors wants to make a new
vehicle affordable to the American worker.
A little history on the first three-wheeled vehicle
It was built by Karl F. Benz, a German engine designer and engineer, generally regarded as the inventor of the first automobile in 1885. It was powered
by an internal combustion engine. Together with his wife, Bertha Benz, they became pioneering founders of the automobile manufacturer MercedesBenz. Other German contemporaries, Gottlieb Daimler and Wilhelm Maybach, also worked on similar types of inventions without knowledge of the work
of the other, but Benz was granted a patent for his first automobile 1886.


For further information on Elio Motors, please visit their website: https://www.eliomotors.com/



— Harold Varvel

SHOP SPOTLIGHT

Congratulations to Ron Hope’s granddaughter
Katie Veal
Katie graduated.....

Congratulations to Ashlie Holt’s son
Layne Hendrich
graduated preK

Congratulations to Keith Sherman and Daughter
Adree Grace Sherman
born march 23 2016

Congratulations to location manager
Gina Peters’ daughter Lorelym Rosales
graduated

Congratulations to Randi &
Jonathan Carrigan and Son
Daniel Stanley Carrigan

In BWAE Karla Ortiz
had a boy Joseph Colindres

Born April 30, 2016 7lbs, 11ozs
In AWAS Beatriz Serrano had boy
and Marleny Garcia a girl.

WINNERS
CIRCLE

TOP 5
Detail Percentage
1. ADESA Cleveland
2. ABC Bowling Green
3. ADESA Sioux Falls
4. ADESA Jacksonville
5. Charleston Auto Auction

TOP 5
Material Cost per Car
1. ADESA St. Louis
2. Manheim Fredericksburg
3. Manheim San Francisco
4. Manheim Pittsburgh
5. ADESA Houston

TOP 5
Most Improved Labor Percentage
1. Manheim Baltimore
2. Manheim Fredericksburg
3. ADESA Lexington
4. ADESA St. Louis
5. ADESA Tulsa

TONY’S KITCHEN
This recipe is great for smaller portions as an appetizer or as a main course for lighter fare during the summer, perhaps served with a side salad.
It’s fairly light but hearty. My mom used to make it when we didn’t have any meat in the house.
This was often the case after the war when rationing was in place. Enjoy……
Tony’s Cauliflower Cheese.
Ingredients:1 whole small to medium head of Cauliflower, trimmed of green parts and the stalk cut back to level.
For the Cheese Sauce :2 tbsp. butter
2 tbsp. all-purpose flour
1 small onion - grated
1 ½ cup whole milk

1/8 tsp. white pepper
Pinch of salt
½ tbsp. Colman’s dry mustard powder
1 tbsp. Worcestershire Sauce

½ tsp. paprika (optional)
1 ½ cups shredded 4 cheese mix
(Mexican mix is good)
1/8 tsp. grated nutmeg

Method :Steam the cauliflower for 10 minutes to partially cook it through – it should still be firm to carry on cooking in the oven with the cheese sauce. It should
offer a little resistance to the point of a sharp knife. If you don’t have a steamer, put 1 cup of water in a saucepan, bring to a boil and invert 3 eggcups or
balled tin foil in the water to support the cauliflower. Remove the cauliflower and set aside.
Set the oven to 375 degrees F.
In another saucepan, melt the butter, add the flour and cook on medium heat for a minute to cook the flour. Add the onion and cook over low to medium
heat, making sure that the onion gets translucent without browning.
Add the milk and whisk the mixture as it comes to a boil and thickens, making sure that there are no lumps. Add the pepper, salt, mustard,
Worcestershire Sauce and paprika (if using) and stir for a couple of minutes until the flavors combine.
Add the cheese and stir vigorously until melted and fully incorporated to a smooth “pouring consistency”.
Add the nutmeg and stir to combine.
Set the cauliflower in an oven-proof, deep dish such as a glass mixing bowl taller than the cauliflower.
Pour all the sauce over the cauliflower and put in the oven till the mixture is bubbling and starting to brown on top,
approximately 20 to 25 minutes.
Remove from the oven and allow to cool for 5 minutes before serving.
As an alternative, the cauliflower can be broken into smaller pieces (after steaming) and spread over an oven-proof,
glass casserole dish. Pour the sauce over and put in the oven until the top starts to brown, about 10 minutes.


— Tony Moorby

IT SUPPORT
For any IT issues, please reach out to our support team at LBMC.
They can be reached at 615.309.2487 or you can request assistance via email at techhelp@lbmc.com.
If you have any problems getting an issue resolved from our support team, please contact Jeremy Flick directly at 615.309.2476.
Beth Meisner is also available and can be reached at 615.550.9582

EMPLOYEE

WEBSITE ACCESS

Stay Connected… Be Involved... Communicate…

TO ACCESS WEBSITE:
• Please visit www.capautorecon.com/employees
• On the right side of the page where it says Log In, you will need to REGISTER for a username and
password. You will create your own username and password, so make sure it is something you will
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• ‘Managers Only’ – this is for all Location
Managers, Regional Managers, and all Corporate.
Any and all employee documents, reports, and
forms are located here, with the exception of Supply

For questions or help with the website,
— Nikki Liebler
please contact Marketing
at
615.361.6880

UNDER THE HOOD

with LBMC

If you like technology, you probably love gadgets. Here are my top ten coming out of the Computer
Electronics Show this year.
1.

One of the challenges of a new parent is the worry of the unknown when caring for a newborn.
Too many what ifs run through your mind. This new baby gadgets may help parents rest a bit easier.
https://www.facebook.com/OwletBabyMonitors/videos/
vb.314944768605525/723734747726523/?type=2&theater

2.

Love the thought of biking but need a little push? ShareRoller turns any bike or scooter into an electric
scooter in a snap. http://www.shareroller.com/about

3.

Would you love to have those fresh herbs or flowers grown year in your home or office. GroBo has a
solution. http://www.makerexpo.ca/exhibitor/grobopods/

4.

Turing you refrigerator into a family hub of awesomeness.
https://www.youtube.com/watch?v=LgJlJmrhQMY

5.

So want to see, play and feed with your pet when not a home? PetBot lets you via your phone.
https://www.youtube.com/watch?v=WLx4ZVKZeI&feature=youtu.be

6.

I really dislike trying to work in the yard and my iPhone earbud cables are always getting caught on a
bush or equipment. Finally some wireless earbuds that have great quality sound and gives you back
your freedom. https://www.youtube.com/watch?v=zqSK_C9Zv6Y

7.

Lightbulb that also doubles as a Bluetooth speaker? Now you have a speaker system in every room of
the house if you want. Several manufactures of these devices now but here is an example.
https://www.youtube.com/watch?v=VqV1UruNAJI

8.

Withings Thermo Thermometer not only does it read your temperature in two seconds, but it also keeps
track of it on an app for multiple family members. https://www.youtube.com/watch?v=hWUysfCE0KA

9.

Earbuds that will do translate the spoken voice in near real time.
https://www.youtube.com/watch?v=wQofnrYYFK

10. Best for last. Your own personal flight machine. The Ehang 184 autonomous aerial vehicle!
https://www.youtube.com/watch?v=_vGd1Oy7Cw0




— Jeff McCorpin, LBMC IT

THE HOME TEAM
President/CEO - Ron Hope
Chief Operating Officer - Kay Hudson
SVP of Business Development - Brian Hope
SVP of Finance & Administration - Harold Varvel
Director of Operations - John Weaver
VP of Finance - Philip Hill
Accounting Specialist - Darrell Miller
Human Resources - Janette Fletcher
Asset Manager - Leigh Anne Parker
Director of Marketing - Nikki Liebler
Multi-Media Coordinator - Beth Meisner
WIN National Director - Tim Ross
Payroll Administrator - Ashlie Holt
Accounts Receivable - Angela Jones
Accounts Payable - Melissa Pounders
Garnishment Specialist - Christy Frawley
Compliance Officer - Rick Guyer
Director of Talent Acquisitions - Chuck Corley

THE DRIVER’S SEAT

OUR MISSION

Hello to all!
Summertime is quickly approaching and it’s hard to believe that half of 2016 will soon be
gone. The first half of this year has been filled with many accomplishments as we continue
to grow as a company. We have been recognized by the auction community for outstanding
performance for several of our business units. This underscores our commitment to excellence
and the hard work exhibited by each of you every day. I have personally had the pleasure
of sitting in a number of meetings with high-level executives representing our customers. In
every case, we have been commended for our performance and our culture as a company.
All of you make up and represent that culture of which I am proud to be a part of.
Following along those lines of accomplishment, I’m sure you have read the news concerning
Kay Hudson, CARS Chief Operating Officer. The honor bestowed upon her as one of the
women in remarketing, spotlights her influence personally and our influence as a company
in the industry that we serve. I am sure you all will join with me in congratulating Kay for her
great achievement.
As we look to the last half of 2016, we have equally exciting opportunities on the horizon.
Several new locations have been discussed with our customers; and hopefully will come about
during the last half of this year. Also, our production tracker will be
completely rolled out to all locations. This has helped tremendously
in correctly accounting for production and accuracy of our services
provided. The production tracker is a web-based platform which was
developed in-house by the CARS team. It is truly an industry-first
and an example of the ingenuity of our team.
I trust that all will enjoy the coming summer
as we look forward to new opportunities for all of us.
Sincerely,

Ron Hope - President/CEO

THINK
DAILY.

We strive to be better today than we were
yesterday and better tomorrow than we
are today in all of our endeavors.

PROUDLY
SERVING THE

AUTO AUCTION

INDUSTRY

FOR MORE THAN

A DECADE
124 1ST AVENUE SOUTH,
FRANKLIN, TN 37064

1-615-361-6880

WWW.CAPAUTORECON.COM
follow us on

